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In the March 2013 release, 11 bugs were repaired in WITS.  Below are a summary of the errors and the 
resolutions of the problems. 
 

1. Staff Qualifications: Entering training does not refresh the Staff Qualifications page Resolution: 
Previously there was a problem that when a new degree or training was added to a staff profile, 
the staff qualifications page would not refresh and show the newly added training or degree.  Now, 
the system appropriately shows newly added degrees and trainings. 
 

2. Client Group Enrollment: Government Contract won’t accept date without "/" Resolution: A 
Government Contract Start Date would now accept a date in the nnnnnn and nnnnnnnn format. 
 

3. Encounter: Error message does not reference that military time is a correct format Resolution: The 
error message on the encounter screen has been updated to include that the military time format 
is acceptable in the Start Time and End Time fields. 
 

4. Authorization Request: Error on approving Plan Based Authorization change requests Resolution: 
An error no longer appears on approving Plan Based Authorization change requests for local 
vouchers. 
 

5. Voucher List: Dollar amount formatting Resolution: The dollar amounts shown on the Authorized, 
Encumbered, Expended, and Available now have the same decimal place formatting. 
 

6. Drug Testing: Finish Button missing on the Drug Test Results screens. Resolution: A Finish button, 
which when clicked brings the user back to the Client Activity List, has been added to the Drug Test 
Results List screen.   
 

7. Referral: The refer to program can be changed after the referral is accepted Resolution: When 
reviewing a placed/accepted referral in the activity list of the Referred By agency the Referred To 
Program field is now read-only. 
 

8. Admission: Several Fields on the Financial/Household Screen are not wide enough to accommodate 
lookup values Resolution: The School Attendance, Employment Status, Expected Payment Source, 
and Insurance Type fields on the Financial/Household screen have been widened to accommodate 
lookup values having a large number of characters. 
 

9.  Reports: Initial results returned when running Staff Permissions Summary report for different 
parameters Resolution: When running the Staff Permissions Summary report export multiple times 
for different parameters, the result set for each run will be based on the current criteria selected 
rather than on the parameters for which the report was initially run. 
 

10. Program Enrollment: "No" is not carried forward to Pregnant field for male clients Resolution: The 
"Pregnant at Enrollment" field in the TEDS/NOMS Status at Program Enrollment section of the 



   

Program Enrollment Profile screen will now always be populated by the value from the "Pregnant" 
field on the Intake screen. 
 

11. Billing Encounter List: Hover text changes needed Resolution: Hover text descriptions have been 
updated to match the on-screen labels. 

 
 

 
Below you will find a summary of the changes to WITS for the March 2013 release (which took place April 19, 

2013). When these changes are made in Idaho-Mountain and Idaho-Pacific, the top right portion of your 

screen will say March 2013.  

 
 

Billing 

Billing: In order to automate the Provider Billing process for all claims, the default search parameter for Item 

Status has been set to “Released” on Claim Item List and the initial Claim Item Status has been set to 

“Released” when creating a claim from Release to Billing. It will now automatically release the claim batch for 

any claim where the plan requires Authorization. 

 

Encounter 

Encounter: The Primary Diagnosis is now not required on release to billing when the client is enrolled in a RSS 

program, and the RSS program is selected on the Encounter note.  

 

 



   

Consent/Referrals 

Inactive agencies have been filtered out of the available selections in the "Disclosed to Agency" field on the 

Consent screen and the "Refer to Agency" field on the Referral screen.  An "inactive" agency is an agency 

where the Start Date is <= today's date or the Inactive Date is >= today's date. 

 

Drug Test 

Updated the existing PDF Report to match the new format of Drug Test Results section in the Client Progress 

Report and replaced the “Agency” column with “Specimen #”. 

 

 

 


